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Data Is Our Business
Since 1980, Iomega® has continually set new standards in
data storage solutions. More than 60 million consumers and
businesses have trusted Iomega products to share, store,
organize, protect – and recover – their important information. 

In fact, Iomega Data Recovery Service technicians have been
using patented techniques to recover data  for more than a
decade. Iomega Data Recovery Services can help recover
your data and recover your business. But the first part of the
data recovery process is understanding the value of your
critical information and taking steps to safeguard it – before
an emergency takes place.

Overview
This Iomega Data Protection and Recovery Handbook is
intended to help you recognize, react appropriately to and
resolve a data emergency. 

This guide will be most useful to those experiencing a sudden
data loss situation involving a previously functioning
computer system or backup, or dealing with the accidental
erasure of data or overwriting of data control structures.

The Importance of Data Storage
Data storage is the holding of information in a digital format
on a device or system of devices that are within or attached
to a computer system. Examples of data storage devices
range from those found on personal computers such as a
hard drive, a floppy diskette, or a CD-ROM to those found in
sophisticated corporate data centers, such as large multi-hard
drive servers and automated backup libraries. 

A business can become totally dependent on the application
that uses the data stored in their computer system. Losing
access to that data can have costly and even catastrophic
consequences. A personal user can lose work that took days,
weeks or longer to produce if they experience data loss.
Sometimes the data cannot even be re-created.

Data storage systems can be large, sophisticated installations
of almost overwhelming complexity. Despite redundancy and
backup, they can be fragile and unreliable due to human
error, adverse environmental conditions and occasional
device failure. Even the smartest and most experienced
technicians working with the best data storage equipment
experience data loss.
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Physical Causes of Data Loss
Approximately 70% of data loss cases processed by Iomega
Data Recovery Services are caused by physical problems.

Occasionally, manufacturing defects or design flaws can cause
mechanical or electronic failures. Most physical problems
can be traced to other root causes.

Physical problems include mechanical failures due to:

� Shock from device being bumped, dropped or moved while
operating, causing a head crash or platter misalignment.

� Device exposed to extreme cold temperatures and/or rapid
temperature change prior to use; for example, powering
up a notebook after being in a freezing car overnight.

� Disasters such as flood, fire (including sprinkler-water
secondary damage) and explosion.

� Stiction: The read-write head assembly gets “stuck” on
the disk media due to deterioration of the lubricant or
because it has failed to retract to its rest (parked) position.

Physical problems also include failure of electronic
components on the drive’s controller board due to:

� Electrostatic Discharge (ESD) or heat.
� Power loss or power surge.

Physical problems affecting the computer equipment may
also render data inaccessible, even though the media (that
it is stored on) still functions perfectly:

� Sudden power loss may corrupt open database files.
� Computer memory glitches may result in bad data being

written to sensitive filesystem control areas.

“Soft” Causes of Data Loss
“Soft” causes in this context means non-physical causes.
These are also referred to as “logical” causes. Soft problems
can usually be related back to something that someone did
or did not do – in other words, “human error”.

� Accidentally deleting files or reformatting the system.
� A tape containing a good backup was partially overwritten

because it was inserted out of sequence during a tape rotation.
� “Failed restore”. Restoring from a backup can be a lengthy

and error-prone process. This can include tape format or
compression errors.

� Emailed and disk-based computer viruses. 
� Configuration errors due to the complexity of the system.
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What is Data Loss?
A data loss situation is usually characterized by one (or more)
of the following:

� The sudden inability to access any data from a previously
functioning computer system or backup.

� The accidental erasing of data or overwriting of data
control structures.

� Data corruption or inaccessibility due to physical media
damage or operating system problems.

Data loss can be caused by physical damage or “soft”
(logical) problems. For example: 

� A personal user can no longer access the “C:” drive on
their PC or no longer read a floppy disk. 

� A corporate data server has crashed and no longer serves
data to the corporate network.

� A set of medical images backed up on a digital tape
cartridge can no longer be restored.



What is Data Recovery?
Many people equate data recovery with restoring data from a
tape backup, or use the term “data recovery” interchangeably
with “disaster recovery” as in recovering from a major
disaster such as a flood, fire or bombing attack. These meanings
are quite true in the general sense and “data recovery” is
usually one step of the “disaster recovery” process. 

However, the term ”Data Recovery” has a very specific
meaning in the computer industry – “The act of obtaining
usable data from downed computers and backups.”

Data recovery cases can be divided into two broad categories:

Common Recoveries
Involve floppies and hard drives that are usually from
single-user personal computers.

Complex Recoveries
Involve hard drives, RAID arrays, tape and optical media or
corrupted databases and file systems usually from multi-user,
business systems. Data storage at the high end has become
a very complex field. In the case of these complex situations
data recovery can be seen as “troubleshooting data storage”.

Whether common or complex, each data recovery case is
unique and the process can be very resource-intensive and
exceedingly technical.
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Data Loss Prevention
Data loss is extremely disruptive to both individuals and
businesses and data recovery can be an expensive process.
It is therefore in your best interest to take the time and
invest the resources needed to prevent data loss. In general:

Back Up Your Systems
Whether you use a single notebook or desktop computer or
are responsible for the corporate server, backing up your
data is fundamental to prevent data loss. Backing up data
means making a copy of critical data onto some other media
and storing the backup separately from the main file set in use.

Practice Restoring From a Backup Before You Need It.
“My backup worked fine; however, the restore did not”. This is an
old joke in the computer industry based on real-life disasters
where someone diligently used a backup routine for months or
years with no hint of errors, then were unable to restore the data
when they needed it. No one ever tested the backup to ensure
that if it were ever needed, the restored data would be usable. 

Never Upgrade Without a Verified Backup
Before upgrading any system, perform a complete backup
and restore procedure. Many data recovery cases involve
upgrades gone wrong. Prove that you can quickly restore
the status quo before embarking on an upgrade.

Document Your Systems
� List your applications and ensure that you are regularly

backing up the data from all of them. 
� Organize all original software and hardware

documentation and original copies of software.

Practice Preventative Physical Maintenance 
� Keep the equipment under favorable environment

conditions regarding temperature and humidity.
� Install protection from power outages and power surges.
� Clean the dust from the inside of your system.
� Clean tape and optical drives periodically with special

cleaning disks and tapes.
� Take ESD precautions. 

Practice Preventative Soft (Logical) Maintenance
� Delete unused/unneeded software and data files.
� Defragment your hard drive. (See Disk Defragmenter in

“Windows Help”).
� Perform file systems checks. (See ScanDisk, CHKDSK,

FSCK in “Windows Help”)
� Deploy anti-virus and firewall software and keep them

up-to-date. 

Pay Attention to Alarms
Many hard drives and storage management software programs
provide “self-diagnostic” utilities to warn of impending or
actual failures while continuing to function. Do not ignore
these warnings. For example, a RAID server may sound an
alarm signaling that a drive has failed but will still serve
data since built-in redundancy automatically takes over. This
is intended to keep your system functioning while you replace
the failing or failed component, not as a permanent solution.

Pay Attention to Security
� Are your systems adequately protected from theft or

vandalism of the physical kind? 
� Are your systems adequately protected from Internet

hackers or disgruntled employees?

www.iomegadatarecovery.com 98 Iomega Data Recovery Services



Prepare for Physical Disasters
� Take precautions to prevent or mitigate physical disasters

such as fire, flood or explosions. 
� Make a “disaster recovery plan”. Where would you get the

necessary equipment to bring your system back up if your
current facilities were destroyed? 

Data Loss Prevention for Personal Users
All of the general prevention measures listed above can be
undertaken by personal computer users, depending on the
level of importance they assign to their data. This section
recommends the simplest level of data loss prevention.

Backup
Personal users can simply copy important files to a floppy
disk, CD, Zip disk or other removable media, label it
appropriately and store it in case of future need, along with
the original copy of any and all software programs they are
using. 

More sophisticated users may want to purchase a specialized
backup device (such as a Network Attached Storage [NAS]
server. external hard drive or tape drive) or perhaps use
Internet backup services to have “off-site” backup. They may
want to get some help from a qualified technician to plan and
implement a comprehensive backup routine.

Restore 
A casual user using an informal backup method such as the
one described above can simply make sure they can read the
data they have made copies of. 

The more sophisticated users need to document their specialized
backup activities and make sure they can fully restore their
system. Again, help from a qualified technician is recommended.
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Data Loss Prevention for Business Users
Businesses that are dependent on their computer system to
function need to make a “business continuance plan”. There
are consultants and companies that specialize in this discipline
if you have sophisticated needs requiring outside help. At
the core of any such plan is a list of activities and resources
that your business cannot be without in order to function. If
you experience an emergency such as a server crash or a
complete disaster, how will you keep operating? A careful
reading of this data emergency guide will yield many of the
ideas you will need in your own business continuance plan.

Issues that particularly apply to businesses include the use
of centralized servers to backup individual workstations and
the need for archival (long term) storage of frequently
changed data such as accounting records and databases. 

Backup
For corporate mission-critical data, this means setting up a
structured backup procedure, whereby a complete copy of
all files (or sometimes just specific data files) is made, usually
on a tape cartridge, and storing it off-site. Some procedures
call for “incremental backup” of only the changed files,
interspersed with periodic complete backups. This procedure
calls for a strict rotation of clearly labeled tapes that supports
a smooth restore procedure should it be necessary. Particular
attention should be given to the type of backup software
used to ensure full compatibility with your operating system
and applications.

Restore 
Any formal backup routine should be tested by a “trial restore”
during the normal course of operations. If you cannot afford
to risk any downtime with the system in question, try to restore
the contents of that system onto an alternate or spare system.
(If your application is mission-critical as this implies, then
you should be maintaining an alternate in any case. See
“redundancy” below.)

Redundancy
For the largest corporations with huge financial resources,
redundancy means maintaining an alternate and remote
data center with an up-to-the-minute copy of the
corporate application and data. A fail-over process will
automatically route all data processing activities to the
alternate center during an emergency.

If your business is dependent on its computer system to function,
then you need to make an investment in redundancy as part
of your business continuance plan. For example, a small
business will often re-purpose an older server as a workstation.
Can you restore a backup to this computer and use it as the
main server for a short period? A good contingency plan will
identify a work-around or backup for each mission critical
part of your business system.

Security
Businesses must consider both internal and external
security threats of both a physical and soft (logical) nature.

Internal and external physical threats should be addressed
through fire and flood proofing, and limiting access to
various facilities with a high level of security surrounding a
separate server room or data center.

External logical threats can be mitigated through the use
of hardware and software utilities such as firewalls and
virus protection. 

Internal logical threats should be addressed through a
comprehensive password system that assigns access rights
by function. The system should be rigorously maintained
and tested periodically.

Human Resources
Each organization should designate one or more individuals
with the prime responsibility for data security and business
continuance. This person should: 

� Document the business continuance plan and have it
reviewed and approved by senior management.

� Document backup and restore procedures. 
� Test the restore procedures.
� Ensure compliance from the rest of the staff. 
� Ensure that staff are qualified for these responsibilities

and have adequate time and resources to carry them out.
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Recognizing a Data Loss Situation
A data loss situation is usually characterized by the sudden
inability to access data involving a previously functioning
computer system or backup or the accidental erasure of data
or overwriting of data control structures.

This section outlines the major symptoms of data loss. What
to do and what NOT to do when experiencing data loss is covered
under the heading “Data Recovery Process: What to do first?”

Common Data Loss Situations
Floppies
A floppy disk has become un-readable. The error message says
something like this: “A:\ is not accessible. The device is not ready.
This diskette is not formatted. Would you like to format now?”

Check to see if this condition persists after trying to read the
problem floppy disk in a different floppy drive. 

Single Hard Drives From Notebooks and Desktop PCs
General Symptoms of Computer Problems: 
� Intermittent freeze-ups, keyboard or mouse malfunctions,

blank or flickering displays or an inability to access networked
resources may be symptoms of computer problems that
are not data loss situations. A call to your local technical
support person at a computer store or corporate help desk
is recommended as long as they do nothing during their
troubleshooting that will risk hurting your data.

� A simple problem that can stump beginners or casual
users is “no power up”. Check to see if the PC is plugged
in and the wall socket is working or if the internal power
supply inside the computer has failed.

Typical Symptoms/Characteristics of a Common Data
Loss Situation
� Accidental deletion of data. 
� Accidental reformatting of partitions. 
� Hard disk crash or hard disk component failure.
� Ticking or grinding noises coming from the system unit where

the hard drive is located while powering up or trying to access
files. This symptom almost always indicates a failing hard
drive and is often accompanied by some of the other symptoms.

Note: Most drives will emit a light mechanical hum that a user may notice
under normal operation. An indication of impending failure is when the
“normal sound” changes to louder ticking or grinding noises. This symptom
may precede actual data access problems as the drive utilizes spare sectors.

Effects of Data Loss
If they are unlucky or careless, a personal user can lose
countless hours of work or “priceless files” such as photos
that have a high sentimental value. 

For the business user, the costs can be much higher and
even become a life or death issue for that business. And if a
data loss situation does not actually kill a business, studies
show that downtime costs could be in the thousands or
millions of dollars per hour.

The long-term storage, maintenance and ability to use original
data are formal regulatory requirements or at least a fiduciary
or ethical duty in many fields. This is especially true in
government, medical and financial environments.
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� Tape has become un-spooled inside the cartridge.
� Obvious physical damage. 

– Tape media stretched, snapped or split. 
– Visible fire or water damage.

� Media surface contamination and damage. 
– Tape cannot be read past a worn-out or contaminated area.

� Tape backup software corruption. 

Optical Media 
� Sector read errors preventing access to certain files.
� Message: “This disk is not formatted. Would you like to

format now?”
� Corrupted filesystem structures show empty or invalid

(e.g. FAT, directories, partition entries).

Auto-loaders and Jukeboxes
Both optical and tape media libraries or multi-volumes can
be maintained through automation. To secure an archival
copy, an (offsite) backup copy or for other reasons, rotations
are required by the technicians to cycle the media in and out
of the autoloaders. As these can be complex systems, any
rotational error can cause data to be over-written or incorrect
EOD markers to be written to the tape. 

Corrupted/Damaged Databases and File Systems
� The database is locked as “suspect”, preventing access

and it cannot be restored to a functional state.
� The file header tables have been “dropped”, deleted

or recreated.
� Backup files not recognizable by database engine.
� Accidentally overwritten database files.
� Accidentally deleted records.
� Corrupted database files or records.
� Damaged individual data pages.

� Computer won’t boot. Blue or black screen after power up.
The system will not load Windows (or other O/S). 

� Applications that are unable to run or load data:
– Trying and failing to start an application such as

Microsoft® Excel® or Microsoft® Word®.
– Trying and failing to load a file while running Excel or Word. 

� Opening folders that should be full of files but appear empty.
� Inaccessible drives and partitions.
� Corrupted data.
� Visible fire or water damage.
� Media surface contamination and damage.

Complex Data Loss Situations
Note that individual media in servers can suffer from all the
same issues detailed in the preceding section. Include the above
list of symptoms while diagnosing complex data loss situations.

Servers
Including single drive, RAID, NAS and JBOD type servers.

� Server crash during operation or power up. 
� Server will not reboot after “routine” upgrade to operating

system or applications.
� Server reboots but cannot access or even “see”

attached storage.
� Boot drive problems regarding losing critical configuration data.
� RAID controller failure rendering drives inaccessible.
� Hard drive failed.
� Failed restore.
� RAID alarm ignored.
� Server registry configuration lost.
� Intermittent drive failure resulting in configuration corruption.
� Accidental reconfiguration of RAID drives.
� Multiple drive failure.
� Accidental replacement of hard drive.

Tape Media 
� Corrupted tape headers:

– Tape appears empty of data (blank) but should be full.
– Tape should be full but has very little data with an early

End-of-Data (EOD) marker. 
– Accidental overwriting of headers renders the tape

invisible or inaccessible to the restore program.
� Accidental reformatting or erasure of tape.
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Resist the Pressure for an Instant Fix
If you have recognized a data loss situation, stop and
analyze the situation rather than attempt to fix it immediately.
You may be under considerable pressure from co-workers,
your boss or even your own deadlines to immediately resolve
the situation. While a quick fix may prove successful, if it is
not, then your attempts may actually increase the damage and
greatly reduce the prospects of a successful data recovery.

Beware Do It Yourself (DIY) Solutions and Products
There are numerous Internet sites offering advice about data
recovery and vendors offering DIY software solutions.
Unfortunately. the advice is often incorrect or incomplete
and DIY software may complicate your problems and
diminish the prospects of a successful recovery. Note also
that there is no software in the world that can fix storage
media with physical defects. 

Set Up an Alternate System
Do not attempt to restore a backup into or onto the original
corrupted data set as you may over-write some of the lost
data. Furthermore, if for some reason your restore goes awry,
you may have created a situation where a potential recovery
from the original media may no longer be a viable option.

Consult your company’s systems documentation to
configure another computer/server to temporarily replace
the problem unit. Restore whatever backups are available
onto this unit and reconfigure it as necessary to begin
productive work. Obviously, the more time that has been
spent on the contingency plan before the data loss, the less
time it will take now to set up an alternate system.

Disk Drive Handling and ESD Precautions
Before handling your computer and especially before
touching or handling the media itself, beware of creating
electrostatic discharges. 

Data Recovery Process: What to do first?
If you have recognized a data loss situation, this section will
help you prepare for a recovery, avoid some typical mistakes
and perhaps help you operate with an interim solution until
the problem is resolved. After reading this section and
completing the Data Emergency Checklist, you will be
prepared to call a data recovery professional. You can also
call us immediately, or at any time, for data emergency
advice at 1-866-852-5649.

If You Are Facing a Data Loss Situation, What NOT
to do is Very Important!
� Never run a program or utility that writes to or alters the

problem media in any way.
� Do not power up a device that has obvious physical damage.
� Do not power up a device that has shown symptoms of

physical failure. For example, drives that make “obvious
mechanical fault noises” such as ticking or grinding,
should not be repeatedly powered on and tested as it just
makes the problem worse.

� Activate the write-protect switch or tab on any problem
removable media such as tape cartridges and floppies.
(Many good backups are overwritten during a crisis.)

If you are having data access problems and your media has
no symptoms of physical failure or damage, try and check some
obvious issues before deciding if you need data recovery: 
� Read or briefly review this guide to the end.
� Are the power and drive cables properly connected?
� Is configuration or driver information correct? 
� Try the defective unit with a different adapter/controller

interface or on a different computer. 
� Is there an experienced technician at a local store or the

company help desk that you can consult if these steps are
beyond your capabilities? (Make sure whoever is in
contact with your data loss situation is fully aware that
they should do nothing during their troubleshooting that
will risk hurting your data.)

Review, Record and Remain Calm
When facing data loss, stop and review the situation. The
process of reviewing and writing down a synopsis of the
situation is the first step toward preparing for a recovery. 
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4c. Backups History: Dates and details of partial backups
(ex: selected data files).

5. Specific file names and directories that are important to you?
(Or, what applications generated or used these important files?)

6. Can you remember details of your configuration such as:

6a. Operating system name and version (Windows 98, NT,
Novell etc)?

6b. System set up and partitions, sizes (drive “C: D:” etc)”?

6c. Application software packages installed?

Names Versions Original CDs and
Documentation Avail.?

6d. What passwords are required for:

Start up? 

Access to the hard drive?

Specific directories?

Data Emergency Worksheet
The following pages are designed as a workbook to help you
prepare for a successful recovery from your data emergency.
You may want to make extra copies before you begin.

Data Emergency Worksheet
1. When was the system last running fine?

2a. What happened since then: regarding operator activities?

2b. What happened since then: regarding any symptoms
of problems?

3. Are there any specific error messages?

4a. Backups History: The last “complete backup” of the
entire system.

4b. Backups History: Dates and details of “incremental backups”.
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7a. Do you have a contingency plan?

7b. What are your resources at hand to implement it?

7c. Can you run your applications on a “spare” computer?

7d. Can you attempt to restore the backup you have to the
spare unit and leave the problem unit alone for now?

8. Is there a technician at a local store or the company help
desk that you can consult to analyze the problem or help
implement the contingency plan?

9. Is there a technician available to help you remove your
problem media and prepare it for shipping?

10. Is there a technician available to assist in the re-install
and reconfigure process once you have received your
recovered data?

With a complete set of notes, and perhaps an interim
solution in place, you are now ready to call a data recovery
professional atl 1-866-852-5649.
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Iomega’s Data Recovery Process

Initial Inquiry and Consultation Process
A good data recovery consultant will seek to analyze,
preserve and stabilize the current situation, in order to fully
grasp the situation at hand. An Iomega Data Recovery
Services Customer Service Representative (CSR) will be able
to confirm that you have a data loss situation that they can
help you with. 

Once a data loss situation has been confirmed, you will
either ship the problem media to the nearest Iomega lab or
arrange for on-site service if required. 

If possible, we recommend removing the media from the
computer before shipping. Beware of creating electrostatic
discharge while handling your media. 

Starting the Recovery
After carefully inspecting the problem media and reviewing
all the information available about the case, Iomega
technicians begin a “mirroring” process if the submitted
unit is physically functional, (i.e. they make a special copy of
the media in question). In most cases all subsequent
recovery activities take place on the mirrored copy. As the
media in question may completely fail under repeated use,
using this process increases the chances for a complete
recovery and preserves the original media in case further
access is required.

Next Recovery Steps
Approximately 70% of cases have some sign of physical
failure. If this is severe, some hardware fixes may be
necessary before even the mirroring can take place. These
would include 
� “board swap” whereby a defective printed circuit board

(PCB) on the drive is exchanged for a working board.
� A “head transplant” whereby a defective read/write head

on the drive is exchanged for a working head.
� A “platter or motor transplant” for certain models.

Logical or software retrieval, working with the mirrored
copy, comes next while the technicians focus on the
customer’s priorities. 

A detailed account of the recovery and customer service
process at Iomega follows in the next section.

Monitor Your Case Online, Anytime
Our web-based, online, proprietary “Progress Report” system
forms the “central nervous system” of the Iomega Data
Recovery process. Progress Report records and publishes
timeline and other commitments to our customers. 

Our staff members also use Progress Report to document
and manage our workflow process. It is maintained by
Iomega staff across all our locations and is a primary tool to
enforce ISO 9001:2000 compliance and provide
extraordinary customer service levels. It is an integrated
system serving all departments in all locations, while
maximizing the efficient use of resources. 

Customers use their case number and an issued password
to gain access to the Progress Report system via the Iomega
web site and can self-track the step-by-step process involving
their media’s recovery and review related quotes and invoices.

Our Two Distinct Service Levels: Priority and
Critical-Response.1

Priority Service
� In-lab service.
� Free evaluation.
� No files = no charge.
� Data guarantee: If an accepted recovery is not as

promised, Iomega Data Recovery Services will do
everything possible to rectify the recovery or refund all or
part of the recovery fees paid.

Priority service means that Iomega CSRs and lab personnel
devote an extraordinary focus to each job that begins with
the first phone call from the customer. 

Both common and complex recoveries are performed under
our Priority Service.
�We track in-bound cases to make sure they arrive on time. 
� Upon receipt of the customers’ media, the Iomega CSR

immediately informs the customer of their case number
and password, and that their job has arrived and that we
have already begun our evaluation process. 

� The method of communication, based on customer
preference can take place via phone, email, fax and of
course, our web-based online Progress Report system
available on a 24/7 basis.

� Initial evaluation results are communicated as soon as
they are available, often within a few hours of receipt. 
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� Most customers are contacted about their job status
within 10 business hours. 

� Our customer service process involves intense communication
between the lab, the CSR and the customer and is based
on years of successfully retrieving lost data.

� Each case is unique and sometimes requires several
cycles of questions and answers before we present the
customer with a quote. 

� After the customer has approved the quote, the lab proceeds
to the next stage and produces a list of the files that can
be found, the “estimated condition” of the files and any
other pertinent information. The CSR then confirms with
the customer that we have indeed found the data they
need and are willing to pay for. With this confirmation in
hand, we proceed with the final stages of the recovery. 

�We present a summary of the outcome to the customer,
and then secure payment prior to shipping the data back
to the customer on the return media of their choice. 

�Whether the Priority Service can be completed within one
day, a few days or more depends on the availability of the
customer for the Q&A process and the complexity of the
recovery job.

� CSRs are available six days per week – Monday-Friday
from 8 a.m. through 7 p.m., and Saturday 9 a.m. through
5 p.m. (EST). Web site and voice mail support is available
24/7 and customers with extremely urgent needs can use
these to access our emergency Critical Response Service
that operates on a 24/7 basis.

Pricing for Priority Service  (As of print date)
� Minimum charge is normally $300. 
� “No fault” recoveries that can be completed during the

evaluation process are performed at a nominal cost to
cover shipping and return media.

� Complex cases involving servers (RAID/NAS/SAN etc) or
tape media typically start at about $5,000 and range
upward from this point, depending on the amount of time
and resources which must be devoted to each case.

Critical-Response Service
Critical-Response Service is available 24 hours a day, seven
days a week. The Iomega Critical Response Team comprises
the best of the best data recovery technicians who take turns
being on rotational standby, ready to travel anywhere at a
moment’s notice.

The team is responsible for all kinds of complex recoveries,
including combinations of network servers, RAID, NAS, SAN,
tape autoloaders and optical jukeboxes, and corrupted file sets
in software platforms such as SQL, Oracle and Exchange Server. 

On-site service is available for emergency situations where
immediate shipping to one of our labs is not feasible or security
procedures prevent the media from leaving the data center. 

Whether the case is handled
in the lab or on-site, we work
around the clock to restore
mission critical operations.
Our first step is always to
analyze and then stabilize the
situation before we attempt
the recovery. 

Pricing for Critical
Response Service
� Starts at $5,000.
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