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o
“™5 About This Guide

Who Should Use This Guide

This DataSafe™ NAS Installation and Configuration Guide is intended to help setup and configure
DataSafe NAS. It assumes that you are somewhat familiar with networking and system
administration basics. Should you encounter any difficulties during the installation and
configuration process outlined in this guide, please refer to the DataSafe NAS User’s Manual also
found on the DataSafe NAS CD.

Box Contents

DataSafe NAS file server

Quick Install Guide

DataSafe NAS End User License Agreement
Power Cord

CAT-5 Ethernet Cables (2)

Mounting ears (pre-installed)

Rubber feet (4)

DataSafe NAS CD containing:

« DataSafe Wizard for Setup and Discovery
« DataSafe NAS documentation

m lomega QuikSync™ automatic client backup software CD

Overview

Your DataSafe NAS comes ready to install with all the required software. It works in a 10/100 Mbps
Ethernet network (or Gigabit Ethernet network when so equipped), and is administered using an
Internet Explorer web browser. It includes DataSafe Wizard, lomega’s software utility that helps you
locate the unit on your network, configure DataSafe NAS network settings, and launch the web user
interface.

About This Guide i



DataSafe NAS
System Information

Please record the following information from the label on the side panel:
= Model Number:
m Serial Number:
m  Assembly Number:

These numbers will be needed by support personnel if you should contact them.

Typographical Conventions

The following typographical conventions are used in this guide to help you locate and identify

information:
Table 1-1. Typographical Conventions

Item Symbol Description

Italic text is used for emphasis and book titles.

Bold text identifies menu names, menu options, items you can click on the
screen, and keyboard keys.

Couri er identifies file names, folder names, and text that either appears on

font the screen or that you are required to type in.

NOTE: Notes provide extra information, tips, and hints regarding the
topic.

Cautions identify important information about actions that could
result in damage to or loss of data or could cause the system to
CAUTION: behave in unexpected ways.

o Warnings identify critical information about actions that could
= result in unexpected equipment failure, loss of critical operating
:/-"'

WARNING: system files or potential bodily injury.

Related Documents

Following is a list of related publications for background and additional information:
m DataSafe NAS User’s Manual

Quick Install Guide

DataSafe NAS End User License Agreement (EULA)

Warranty Statement

Also see our Web site at: http://www.iomega.com for latest Release Notes.

About This Guide i



U 1 Pre-Installation Planning

iomega

Equipment Required for Installation

To connect, install and administer your DataSafe NAS, you will need an available 10/100 Ethernet
network hub or switch. It will be necessary for your workstation to have the following capabilities:

e Windows 95/98/Me/NT (SP5)/2000

e Internet Explorer v4.01 SP1 or newer - support for Netscape is not currently available.
« Client for Microsoft Networks enabled over TCP/IP.

e Network Interface Card (NIC)

e CD-ROM Drive

Site Planning

When planning a site to house your DataSafe NAS, you will want to consider requirements for power
and network availability, as well as a space with well regulated temperature and humidity that is
relatively free of dust and other air-born contaminants. If your installation calls for placement on a
table top, apply the enclosed rubber feet to the bottom of the chassis.

The following tables are designed to help you plan your DataSafe NAS installation.

Table 1-1. Size & Weight

Item Quantity
Weight 27 pounds (12.3 kg)
Size 17x20x1.75(43.2x50.8 x 4.5 cm)
CAUTION: When placing your DataSafe NAS in rack mount mode, make sure you
: maintain proper mechanical load leveling to avoid a hazardous condition.
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Table 1-2. Electrical Requirements

Item Quantity
Voltage Range 95 ~ 135 VAC or 180 ~ 265 VAC
Frequency 47 ~63Hz
WARNING Make sure your site has the necessary capacity to handle your DataSafe
;,:f NAS unit(s). Overloading electrical supply circuits is extremely hazard-
r ous. Care should also be taken to properly ground all rack mounted
equipment.

Table 1-3. Operating Environment Requirements

Item Quantity

Temperature - Operating 41°t0 104° F (5°C to 40° C)

external operating temperature range
Temperature - Non-Operating
-4° t0 140° F (-20°C to +60°C)

Humidity - Operating 5% to 85% humidity non-condensing
Humidity - Non-Operating 5% to 95% humidity non-condensing
CAUTION: When mounting your DataSafe NAS in a rack system, make sure that the air

vents do not become blocked. Also, care must be taken to insure that
DataSafe NAS is installed in an environment compatible with the ambient
temperatures stated in the table above. Maximum of 40° C.

Pre-Installation Planning 2
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Familiarizing Yourself with Your DataSafe NAS

Front Panel

The DataSafe NAS front panel has four LEDs. Three are grouped together on the right side, one on the
left. The LEDs indicate the following:

= Far left LED (soft power switch). Solid LED indicates power on. This LED will blink during
boot-up, and will also blink to indicate error conditions (See DataSafe NAS User’s Manual for
alert codes).

e Network Link 1 for LAN 1. Flashing indicates network activity.
* Network Link 2 for LAN 2. Flashing indicates network activity.
e Hard disk drive LED indicates read/write activity.

SOFT POWER SWITCH LAN1 LAN2 HARD DISK
DRIVE

v —

Figure 1-1. LEDs
Back Panel
Each Ethernet Port has two LEDs. One indicates link and the other activity.

NOTE: On units with a Gigabit Ethernet option installed, additional LEDs will be present.

(BACK PANEL)

Gigabit

CONNECTIONS
FOR Field Service Personnel ONLY

Figure 1-2. NIC connections, Back Panel
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1. Installing the DataSafe NAS
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Connect DataSafe NAS to Your Network

To connect the DataSafe NAS to your network, insert one of the included Ethernet cables into either
DataSafe NAS 10/100 Ethernet port (LAN1 or LAN2), located on the rear panel. Insert the other end of
this cable into network hub or switch. If your DataSafe NAS is equipped with a Gigabit Ethernet
option, you may connect it to a 10/100/1000 network hub or switch, using a CAT-6 cable (not

supplied).
_ LAN1
e
] e N
Figure 2-1.
NOTE: The two 10/100 Ethernet ports found on DataSafe NAS are pre-configured to provide

load balancing and fail-over capability. Although not necessary for a successful
installation, this feature does enhance system performance, and allows for
redundancy in the event of a cable or component failure.To use this function, connect
the second included Ethernet cable to your DataSafe NAS and the other end to
another open port on your network hub or switch. Load balancing and fail-over will
automatically be enabled with no special configuration required for your switch.

Turning on the Power

1 Connect one end of the enclosed power cord to a power source. Plug the other end into the power
receptacle on the back panel shown in Figure 2-1 below.

(BACK PANEL) POWER RECEPTACLE

MAIN POWER SWITCH —

Figure 2-2. Power Receptacle and Main Power Switch, Back Panel

Installing the DataSafe NAS 4
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2 Toggle the main power switch on the back panel to the “ON” position ().

3 Press the soft power switch on the front panel (shown below), to turn on the unit.

(FRONT PANEL)

SOFT POWER SWITCH o iomeg R
U pﬂ‘ﬁﬁﬁﬁ i

Figure 2-3. Soft Power Switch, Front Panel

The LED in the power switch will come on. After a few moments it will begin blinking, and continue to
blink for several minutes during the power-up cycle. When the power light stops blinking and disk
activity stops, your DataSafe NAS is ready to configure.

Installing DataSafe Wizard Software

Use a workstation that is logged onto the network where the DataSafe NAS unit is connected. Insert
the DataSafe NAS Installation and Documentation CD into your CD-ROM drive. If the “Welcome to the
DataSafe NAS” screen does not appear, the auto-insert notification for the CD has been turned off. In
this case, use Windows Explorer to launch the setup program from the CD.

Click on DataSafe Wizard for Setup & Discovery to begin your installation.

DataSafe Wizard
When the Install DataSafe NAS Family Install lomega DataG afe NAS family B[ B
screen appears, click the Install DataSafe Welcame to the lomega DataSafe NAS

Please click on an option below.

Wizard button. The wizard will guide you
through the installation process.

Install D atas afe Wizard

Setup and configure

If you have an older version of DataSafe
Wizard on your server, you will be notified
and asked if you want to un-install the older

your DataSafe NAS from your PC

Register Dnline

version, before your newer version is REGISTER AT : :
R - Register at the lomega website._
installed. ijomega.com
‘Flease select a D atasafe NAS document o views
L=er M anual | Installation | Luick |rstall Card | JafarranityiHeg.

Exit I
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Completing DataSafe Wizard Installation

When the Install wizard has completed, you may view the README file by selecting the check box. Or,
you may launch DataSafe Wizard by clicking on the check box and then selecting Finish. You may exit
the wizard without selecting either option by selecting Finish.

InstallShield Wizard

InstallShield Wizard Complete

[ akas afe Wizard Setup iz almost complete.
Chooze the optionz wou want beloiy,

[ i would like to view the BEADME file:

I | would like to launch D akaS afe \Wizard,

Click Finizh to complete D ataSafe Wizard Setup.

CEaeh | Finish | G |

Alternately, you may click on Finish to close the wizard, and then launch DataSafe Wizard from your
Windows workstation by selecting Start, Programs, DataSafe Wizard.

DataSafe Wizard will initiate, and begin searching for all DataSafe NAS units on your network.

Installing the DataSafe NAS 6
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Finding Your New DataSafe NAS

Once DataSafe Wizard finds all of the DataSafe NAS units on your network, it will display computer
Name, Status, IP Address and Workgroup.

i DataSafe Wizard =)
. -
u‘mesa' WELCOMETO W .
etk | Logs I
DataSafe MAS zerver[s] available: Help |
Barne I Status: | 1P Address | workaroup |
zachary Online [ 34 E.36.187 Work group
bru Online 13463675 Work.group
naz3000kc Orline 134636115 Work.group
hdw00 Online 134635117 risg,_hdw
MAZ13000 Orline 134636166 WIRKGROLF
b1 1 0ERS WORKGROUP
Online
d
Optics | Dietails | Eiefresh | SaveLlog | Save Loghs |

Ehange _Set_ting_s.'l

To admimster server. select by double clicking on name.

If a DHCP server is running in your network, launch the DataSafe NAS configuration screens by
double-clicking on the default name of your newly installed DataSafe NAS and skip to Chapter 3.

CAUTION: You are reminded that currently, there is no Netscape browser support. If
you are using Netscape as your default browser, you will have to re-set Internet
Explorer as your default browser before beginning this installation.

7 Installing the DataSafe NAS
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Modifying Default Network Settings for non-DHCP Service

If DataSafe NAS is attached to a network without a DHCP server, your DataSafe NAS will be displayed
with an IP Address in the 169.254.xxx.xxx range. You must now assign a unique “Static IP Address” to
your unit. See your network administrator for an available IP address before proceeding.

To set an IP address, highlight the default name of your DataSafe NAS with a single mouse click and
then select the Change Settings button. You will receive a warning message about making changes -
click OK. Delete the default IP Address and enter your unique address, subnet mask, and gateway (if
applicable). Should you wish to change the default computer name DataSafe NAS Server Name,
please do so now with any combination of alpha-numeric characters (without spaces).

Then change the DHCP Client setting by
clicking the down arrow and highlighting '

Disabled.

Lzer Mame: [&dmiristrator

Next, click Apply to make the changes ot
permanent.Your DataSafe NAS will now IFaddress s |159.254.0.0
automatically reboot.

Net Mask : | 255 255,255.0
End this procedure by selecting the Close
button. Giateway | [163.254.00
After your DataSafe NAS has rebooted, MAC Addiess  |00:30:48:11:02:53
press the Refresh button in the main D ataS afs NAS
DataSafe Wizard window. When the ServerName:  |MAT11724

search is complete, your new settings
should appear. If not, go back to the top of
this page, and begin again.

warkaroup !WDHKGHDLIF’

DHCP Clight | Disabled =]

Enabled

Now, double click on the DataSafe NAS in
the DataSafe Wizard window to launch the DHCF Server
configuration screens on your newly
enabled DataSafe NAS.

_Status:

|

Installing the DataSafe NAS 8



iuﬂm 3 Configuring Your DataSafe NAS

First Login

To begin configuring your DataSafe NAS, you must now login by entering Admi ni st r at or into the
User Name field. Leave the Password field and Domain field blank and click OK.

Enter Network Pazsword

[ 7]
_> Pleasze type vour user name and pasaward.

Site: malllc03

Lser Hame I.-’-'«dministlator

Pazzward I

Domain I

[T Save this password in pour password lizt

Ok I Cancel

Your Internet Explorer browser will launch and display the HTTP Shares window. Click on Administer
this Server

[-Iirugr Wﬁ]ﬁ werwomk stomse MA1T0ESS

HTTP sharas aa MATI0ESE

You will be prompted for a second login to gain access to the administration Home Page. Again, enter
Admi ni st rat or inthe User Name field and leave the Password field blank.

Configuring Your DataSafe NAS



lomega DataSafe NAS

You are now ready to make changes to factory default settings to meet your particular network,
security and time-zone requirements.

Network Setup

To begin these modifications, select Network Setup.

L] p _—
1 mallDedd
nhﬂ'rrq;-" pﬂﬂ’a NETWORX STORAGL iy Connier Infarsation

ETETH etooh Sl Dibs aivobaes Seoss | besand Bos  Fodders i B | Manterarce | g

Home
el 0 s DR Wincoes(RU) For Hstrork: Atachend S0 rage, i nenegs thieserer sppbanier snonsk, thooss Tion the G kdadbet,

Peebweark Setup Diiskes amd Wobu mies
Nywwﬁ:r—ﬁmim'ﬁ;. Configure deks, volnes, did guot s, and ana pdots
Lemvioes sesrs sl Groups

Ok essartial sendies. Wanage kocal igersand poips.

Folders and Shares Maintenance

Flermgs local folders, and oreabs or reacy fie sharss Ferf oo everdsnaros basa,

Help
ey ordine help,

Then select Identification

Metwork Setup
Manage essantial netrork proparties,
wp  ldentscation )y Interfaces
St Hhan swirves applencs resrm and cowsin reeshearship, Confpure s properes of sech nebwark inberfscs that
rasides mn the sepverapphance,
= diinbal Satbings = Changs Admins traior Basveond
Configurr nebaork seitngs thet spply bo sllnsbaort. Change the paisaond of te edmineshiator acoont you
adaphor; that regida onithe senver appllance. and DoaTenth using
= Al tratind Wely Seever =5 SR St ConSurslion
Sy which P eckdvessles) and port are sed 1D Conliguns the properies of SHVF fervios on the serer
e the adrenistration Web s b,

a5 NIC Confmpuration

orfipure tha pimperties of HEC on the server aolisres

Configuring Your DataSafe NAS 10



lomega DataSafe NAS

Changing the Server Name

When changing the name of your DataSafe NAS, you may use any combination of alpha-numeric
characters (without spaces).

ﬂh—ﬂ- Wﬁ”ﬁr HETWORK STORMGE ‘::..I?E?:I!Illm_l_ =

== i ._':'r_] :'-_."‘Z;'.'_: T _.f__-._._. .' 3 _‘ R
Serves Applance Mentny

Saradr applanca rama: el BEST
DR puilfe: |

M ot F Wokgoup: WORKCROUP
© Comar:

Uar withs paarmission b join damuars
L=y
Pirresord:
W am Tiietion pou et on ths paga can be vigwed by ofhers o tha ratwork

To prasard: Others hoim seoing pour informiation, sed up a ecune admirstraton 'wheh he =
cherribad i e

ol O F ]

Delete the default server name in the Server Appliance Name field. Enter a new server name. In the
DNS suffix field, enter your Fully Qualified Domain Name (FQDN) if applicable.

You may now change the Workgroup or join a existing Domain on your network. When joining an
existing Domain, the proper entry for this field is: Domai nNane\ Admni ni st r at or . The User and
Password fields are those required for the Domain you are joining.

Next, click on the OK button in the lower right hand corner.

You will be prompted to reboot the system to make the changes permanent. Select Cancel for now,
as you will be instructed to reboot the system later, after further modifications have been made.

This will return you to the Network Setup window.

Configuring Your DataSafe NAS 11
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Changing the Administrator Password

To change the Administrator Password; from the Network Setup window, select Change
Administrator Password.

Hetwark Setup

= Ifentifraton ch Interfaves

St e cirver appliance T and doingin nesnbir i Crorfiguna the propertie: of s nabwarkintar acs that
psickis o e v agpllance

= {inhal Get g =0 Change Adminedrator Pesreond
Contiggre: resbscrk tettings that spphy ba o restesor K Change Hhe purizveard of the sdrdnbdralon soomnt sou
adaphers st resids onk he Fever Spiaece. e qlzlrﬂb G

;'# Admenistrabon Wely Sever ;3, P Serwioe Condigursdion
Sty which P ackdressl=sy and pod 20 iesd to JConfigure the properties of SHMF service onthe serse
apass the adninistiation Web e appkaree,

o NIC Confgurstion

Configure the properties of HIC o the snves applance.

Then change the password, by clicking in the New Password field. Enter your new password and
confirm by re-entering the same password, in the Confirm New Password field.

DM’M&' METWORK STORMGE

rt!-mn 'W-swﬂui.m! Sayrms  Les and oo
| e | ol B [ d

Change Acdminkstrator Password

e, TR
Curret paswond I—
e P! I—
corfim e paswort |

whaTing any invionmshon pou enter on Hes page can be viresd by others on e retwk:
To prewek obhers fom sserg por nformation, sk up 3 e oure adminsirsbon Peb ste s
ciesrbed in Hhe poline beln,
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Click OK at the bottom right hand corner of the screen to apply the change. You will be returned to
the Network Setup window.

NOTE: Since you changed your Administrator Password, you will now be prompted to Login
again. To continue this session in the web Ul, type your new password in the
Password field.

CAUTION: If you change the user name and password, be certain that you keep an appro-
priate record of the change. If you forget and cannot locate the new user name
and password, neither you nor lomega Technical Support will be able to adminis-
ter your DataSafe NAS.

Setting Time & Date

The last step is to set the date, time and time-zone for your DataSafe NAS. Select Maintenance from
the blue navigation bar at the top of the web Ul.

Next, select Date and Time.

mal10e53

= Status: Information

Maintenance
Perfarm mainkenance tasks,

=p Date and Time =H Shutdown

ekt date and time on the server appliance. Shutdovin or restart the server sppliance.
=) System Backup and Restore = Logs

Backup and restore the server appliance system Wigw and clear the event ogs.

partition,
=N Terminal Services Advanced Client = Alert Email

LUse the Microsaft(R) Windaows(R) 2000 Tetminal Services Set alett emall on the server appliance,

Advaniced Client ko manage the server appliance.
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Enter the correct year, month, date, time and time-zone by clicking on the down arrow button in each

field and highlighting the appropriate entry.

[llmw Dﬁrﬁﬂﬁ NETWORK STORAGE ,: .

St Date and These

e Fabg] '1

Mt i F

bt 193]

me [ [2 [a ]

T zon: [ [CT-0BA0 Paciic Tme (LS B Conede: Tiar E|

F¥ fudomatialh achst dock bor dadight sy time

Kites
Wrgows R Powsned server anplencs debe and fime: setings do not affect the:dibe and time: on vour comouter,

O X cmnes

NOTE: Even if the correct date and time are displayed, you must verify this by clicking OK.
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Notes for Advanced Users

Your DataSafe NAS is pre-configured in RAID5, and it is recommended that you maintain this default
configuration. However, if you prefer using a different drive configuration such JBOD or RAID 1, it is
recommended you make this change prior to beginning normal operations. If you later decide to
change the drive configuration, the drive will be reformatted and all data will be erased.

For more information on changing drive configurations, consult the DataSafe NAS User’s Manual.

System Reboot

Once you have completed your changes, you must reboot your DataSafe NAS for those changes to
take effect. In the Maintenance screen, select Shutdown.

E Wincows Povered

Malntananes

=5 Date and Tme o Shutrown
St st s bine on the sevver apohancs Srjeen o wsturt the server oo,
[
=1 Gyrtems Backup and Beshbore =P Logs
Eachi and o e e splancs ssn R T e s
partion
= Termimal Gervices Adyenced Clent gy At Bmenl

Linay tn Picoonofi [ Mndosnf ) 2000 Tarmnal Ssevras - St abart: wrad onitha server spphanca.
ihvanead Chent ba manage the serer applance,
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Then in the Shutdown window, select the Reboot radio button. Then select OK.

ma110e53

tatus: Infor

Maintenance
Shutdown | Bt

Shutdewn Server Appliance

Select the action:

~ Shutdown ends al sessions and shuts down the server appliance so it
an be safily tumed off,
@ Restart ends all sessions, then shiuts down and restarts the server
% anpliance.

You will be prompted to confirm Reboot, select OK. Your DataSafe NAS will now reboot.

You must now close your browser session.

Once rebooted your DataSafe NAS is now ready for use. You may begin sharing files using the default
“Public” share folder located through Network Neighborhood, or create additional shares by
following the instructions in the User’s Manual. For further information on modifying or configuring
other areas of your DataSafe NAS unit, see the DataSafe NAS User’s Manual provided on the CD.

Normal Power-Down

To power-down your DataSafe NAS under normal conditions, you may use the web interface, by
selecting Maintenance on the menu bar, and then Shutdown, or you may use the soft power switch
on the front panel

After shutdown, to terminate power to all integrated components of DataSafe NAS, switch off the
main power switch on the back panel.

Configuring Your DataSafe NAS 16
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