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Getting Started

The Iomega ScreenPlay Pro HD is fully WiFi-ready – to connect it to your 
wireless network, all you need is to plug in a supported WiFi adapter and 
complete the wireless setup. The ScreenPlay Pro HD package does not 
include a WiFi adapter, so you’ll need to obtain one. You can purchase 
an accessory wireless adapter from www.iomega.com (pictured to the 
right), or check the support area for a list of supported WiFi adapters. 

NOTE: You must have a wireless network in place for this setup. If you do not already 
have a wireless network installed, you will need to obtain a wireless router and install it 
before you can set up a wireless connection for the ScreenPlay Pro HD.

Physical Installation

 1. Connect the WiFi adapter to the USB host port on the back of 
the ScreenPlay Pro HD drive.

 2. If you haven’t already done so, connect the ScreenPlay Pro 
HD to your TV set. If you need detailed instructions, see 
“Installing Your ScreenPlay Pro HD” in this series or refer to 
the ScreenPlay Pro HD User’s Manual.

 3. Connect the power supply to the ScreenPlay Pro HD and an 
uninterruptible power supply (UPS) or power outlet.

 4. Now you’re ready to complete the wireless setup. Follow the instructions on the  
next page.
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Setting Up the Wireless Connection

 1. Press the Standby/Power button on the front of the ScreenPlay Pro HD to turn it on, 
or press the STANDBY key on the ScreenPlay Pro HD remote control 

 2. From the main ScreenPlay menu, select Setup and 
press the ENTER key on the ScreenPlay Pro HD 
remote control.

 3. Select Network and press the ENTER key.

 4. Select Wireless Setup and press the ENTER key.

 5. Select Modify and press the ENTER key.

 6. Select your network from the list of available 
wireless networks and press the ENTER key.

  NOTE: If you need to enter a username and 
password to login to a network volume, use the 
virtual keyboard on the ScreenPlay Pro HD TV 
display. The password can use any combination of numbers and letters (lower case or 
caps). It can also use periods. It cannot use extended punctuation characters (such 
as !, @, #, $, %, &, etc.)

 7. When the configuration is complete, the ScreenPlay Pro HD will automatically connect 
to the wireless network. If it connects successfully, you will see a message indicating 
“Test complete”, and the Nework Setup menu will display showing the IP address used 
by the ScreenPlay Pro HD.

 8. Press the HOME key to return to the ScreenPlay Pro HD main menu.

Now you’re ready to start enjoying wireless access to all the multimedia content on your 
network. See the instructions on page 4.

Reconnecting to the Wireless Network

Follow these instructions if the ScreenPlay Pro HD loses connection to the network. 

 1. From the main ScreenPlay menu, select Setup g Network g Wireless Setup.

 2. Select Connect and press the ENTER key on the remote control.

The ScreenPlay Pro HD will automatically re-connect to the wireless network and display 
the IP address.
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Playing Multimedia Files from the Network

Once you have set up a wireless network connection to your ScreenPlay Pro HD, it’s easy 
to stream your videos, music, and photos directly to your TV from any volume on your 
wireless network. 

 1. From the main ScreenPlay menu, select Network and press the ENTER key on the 
remote control.

 2. The Network menu will show volumes available on your network. Use the cursor keys 
on the remote control or front of the ScreenPlay Pro HD to browse to and select the 
media files you want to play.

  NOTE: If you need to enter a username and password to login to a network 
volume, press the ENTER key on the remote control to bring up the ScreenPlay 
virtual keyboard. Use the remote control and the ENTER key to select the necessary 
characters.

 3. Once you have highlighted the file you want to play, press the ENTER key. For 
information on using the remote control while playing media files, refer to the 
ScreenPlay Pro HD User’s Manual. 

Copying Multimedia Files to the ScreenPlay Pro HD

Use these instructions if you want to transfer media files from a network volume to your 
ScreenPlay Pro HD. 

 1. Run ScreenPlay Discovery to automatically connect to the ScreenPlay Pro HD from a 
Windows PC on the network:

 a. Insert the Solutions CD that shipped with the ScreenPlay Pro HD and install the 
ScreenPlay Discovery utility.

 b. Click Start g Iomega g ScreenPlay Pro HD.

 c. Double click the icon for ScreenPlay Discovery.

  NOTE: You can also connect to the ScreenPlay Pro HD from a Mac, but you will need 
to reformat the ScreenPlay hard drive in order to write files to it from Mac OS. See 
the user’s manual for more information.

 2. Open My Computer or Windows Explorer and locate the drive letter assigned to the 
ScreenPlay Pro HD.

 3. Use the standard methods for your operating system to create folders on the 
ScreenPlay Pro HD and copy-and-paste or drag-and-drop your files. 
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Troubleshooting Tips

Try these suggestions if the ScreenPlay Pro HD is not recognized on the network.

 • Make sure the ScreenPlay Pro HD is connected to power and turned on. The blue LED 
glows when the ScreenPlay Pro HD is powered up. If the LED is off, press the Standby 
button on the front of the ScreenPlay Pro HD to turn it on. The blue power/access LED 
will blink while the ScreenPlay Pro HD powers up, then glow steadily. 

 • Make sure you are using a supported WiFi adapter. Check the Support area on   
www.iomega.com for the latest information on supported WiFi adapters.

 • Make sure the WiFi adapter is securely connected to the USB host port on the back of 
the ScreenPlay Pro HD drive. You should see a message on the ScreenPlay Pro HD TV 
display indicating Wifi plug-in.

 • Make sure you have set up the wireless access point for the ScreenPlay Pro HD. Refer 
to the instructions on page 3.

 • Wait a few minutes and then try connecting to the ScreenPlay Pro HD again.

 • Try rebooting your computer and connecting to the ScreenPlay Pro HD again.

 • Make sure the computer you are using to connect to the ScreenPlay Pro HD is on the 
same subnet or network segment as the ScreenPlay Pro HD.
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